HOW TO SUBMIT AN APPLICATION THROUGH THE CITY’S PORTAL
REGISTRATION

1. Go to the City’s website: www.lahabraca.gov

2. On the home screen look for the La Habra Online icon. Please click on it.

7\

CITY OF LA HABRA GOVERNMENT  PUBLIC SERVICES

Home > Government » City Administration » City Council » Archived Council Videos
City Council
Administration

ARCHIVED COUNCIL VIDEOS

Council Meetings

Watch Live

3. If this is your first time using La Habra Online, you will need to create an account.
Please click on the Login or Register link.

App/ Today'sInspections Map  Paylnvoices SearchQ

Login or Register Apply
Login to an existing or create a new This tool can be used to apply for a
account. You can also find help if you permit, plan or license.
forgot your login information.

© o

Pay Invoice Search Public Records

Use this tool to pay for individual This tool can be used to search for
invoices. existing permits, plans, inspections,
code cases, requests and licenses.



http://www.lahabraca.gov/

4. To create an account, click on “Create an Account”

|
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Sign in to community a S Services.

Email address

email address here

Keep me signed in

OR

Unlock account? Help &

!

Create an account

5. Fill in the required information. Once you provide your information and create a
password, you will be asked to confirm your email with a code.

®

Create an account

Fields are required unless marked optional.

Email

| ﬁ\
Fi rst name :
| |
Last name

| ﬂ\
Mobile phone Optional
| |

Password requirements:

X At least 8 characters

X Alowercase letter

X An uppercase letter

X A number

@ No parts of your usemame

Password

| °f

Already have an account? Sign In




6. Once you verify your code, you have the option to secure your account. This is
optional.

Set up security methods

Security methods help protect your Tyler
Portico Citizen account by ensuring only you
have access.

Optional

Google Authenticator

Enter a temporary code generated from the
Google Authenticator app.

Setup -

e Okta Verify
Okta Verify is an authenticator app,

installed on your phone or computer,
used to prove your identity

Setup =

Phone
Verify with a code sent to your phone

Setup -

Back to sign in

7. Once your registration is complete you will see this screen below. Click on

“Continue”

Cancel Registration

LA HABRA ONLINE

Home  apply  Today'sinspections Map  Paylnvoices  Search@

[Registration

Step 1 of 3: Acks

We have recently enhanced our security. Click on continue tovalidate your user information or create your profile with us.

La Habra City Hall | 110 E La Habra Blvd | La Habra, CA 90631 | 562.383.4000 | City Website




8. Review your information and fill in the required fields (marked with *)

tead-Onl X &P La Habra, CA - Official Wel X ‘® Registration X Jun 16, 2025 City Council - La | X 9 200 E Whittier Bivd - Gooo X & My Drive - Google Drive X Gh

ost.net/apps/selfservice#/register

Home  Apply Today's Inspections Map Pay Invoices SearchQ

Registration

Step 2 of 3: Personal Info

“REQUIRED

First Name

Middle Name

Last Name

Company

* Contact Preference

* Email Address

Additional Contact Information

* Business Phone
“ Home Phone

* Mobile Phone

. T

9. Enter your address and click on “Submit” when you finish.

Home Apply Today'sinspections Map P /lnvoices SearchQ

Registration

Step 3 of 3: Address

*REQUIRED
* Address 110 E La Habra Blvd,
City La Habra
State cA <

Postal Code 90631



SUBMIT AN APPLICATION

10.Click on Apply and pick if you want help getting started.

Do you need help getting started?

11.Now you can choose what kind of application you want to submit.

Home Dashboard Apply MyWork Today'sInspections Map  Paylnvoices SearchQ

\
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(= | |
Commercial Building Perm... Residential Building Permits Planning Applications

These two are for building permit applications. If you have a
commercial address, click on the Commercial Building Permits
icon. If you have a residential property, click on the
Residential Building Permits icon.

This one is for
Planning Application
only.

Click on the icon that corresponds to the type of application you want to submit (you
have three choices). Then in the next screen pick from the category for the specific
type of permit (for Building and Safety) or application (for Planning) you need to
submit.



12.In this example, we have a house (Residential Building Permits) and we want to
reroof it. Scroll through the options, find the Residential-Reroof icon and click on

“Apply”.

B ot e P I 4 it Bl el et Kl et S T R R e
Residential - PV System Apply
B l B Category Name: jon:
— Residential Building Permits hotovoltaic Systems
Residential - Remodel Apply
B l B Category Name: Description:
— Residential Building Permits Residential alteration / remodel to an existing s
Residential - Repair/Remodel Apply
B l B Category Name: Description:
= Residential Building Permits Repair permit for an existing structure due to fire/water damage, vehicle damage, ol
window replacement, stucco/siding.
Residential - Reroof Apply
=] l B Category Name: Description:
— Residential Building Permits Permit to replace or repair roof.

13.Next add the address of where the work is taking place. Click on the “Add
Location” icon.

Map Pay Invoices SearchQ

Home Dashboard Apply My Work Today's Inspections

‘REQUIRED

Locatio

LOCATIONS

Please search youll site address and add it to the application.

Add
Location

-+

REQUIRED

Create Template Save Draft m



14.The format for all addresses is: Number Directional Street Name

For this example we are using 216 South Euclid Street. To find the address, we
type in 216 S Euclid St (you have to have the directional). Once we find our
address, click in the box next to the address and then click on “Add”.

(=) LA HABRA ONL

Add Address As / Location v

SEARCH

¥ 216 S Euclighst X | Q

Select A Ardo BE

216 S Euclid St
Parcel: 022-174-07

@ Graphics

@® Tyler_EPL_SitePointAddress
@® City_Boundary

@ Tyler_EPL_Parcels

% Zoning_Classification

@ General_Plan_Land_Use_Desi
gnations

@ Overlays

® Census_Tracts

@® Code_Enforcement_Zones



15. Now click on the “Next” icon and continue to fill in items 2-7.

Home Dashboard Apply MyWork Today'sinspections Map  Paylnvoices SearchQ

Apply for Permit - Residential - Reroof ‘REQUIRED

Locations

LOCATIONS

Please search your site address and add it to the application.

Type: Location

216 SEUCLID ST La Habra,
CA 90631

Main Address %

Parcel Number
022-174-07
Main Parcel 3

Remove

Create Template Save Draft Next

If you get stuck or have questions, please contact staff for assistance.

For permit applications and plan check applications, please contact Building and Safety
at (562) 383-4116. Visit their website for helpful links and forms.

For banner permits, special event permits and all other entitlement applications, please
contact Planning at (562) 383-4100. Visit their website for helpful links and forms.


https://lahabraca.gov/205/Building-Safety
https://lahabraca.gov/229/Planning

COMO SOMETER UNA APLICACION USANDO NUESTRO PORTAL EN LINEA

REGISTRACION

1. Vayan a nuestra pagina: www.lahabraca.gov
2. En la pantalla de inicio busquen el icono de La Habra Online. Haga clic en el

icono.

(Al

CITY OF LA HABRA GOVERNMENT PUBLIC SERVICES OUR COMMUNITY YOUR BUSINESS

2/

ARCHIVED COUNCIL VIDEOS

Wash Lve

3. Sies su primera vez usando La Habra Online tendra que crear una cuenta. Favor
de hacer clic en el enlace de Login or Register.

L opghts or Emgratoe Asply
Logn to an existing or oreste 3new This toot can be used to apply for 2
account. Yeu can aiso find hefp f you permit, plan or ficense.
forgat vour logn rdormation.

© ©

Pay Inwosce Search Public Recordy

Use this took to pay for indhvidusal This took Can be usad 10 sedech for
ok eninting peematy, plan, Fnpec o,
code cases, requests and licenses.



http://www.lahabraca.gov/

4. Para crear su cuenta, haga clic en “Create an Account”

&

PN
Sign In 10 comenunity SCCHES Services
Email address

emall addvess hiwe

Keep me sgned In

o
8
o

5. Complete la informacién requerida. Después de proveer su informacion y crear su
contrasefia se le enviard un codigo para que confirme su correo electrénico.

Forwt name

LAt nars

M et
1t

© Mezam @ you e

Fessmern

Al iady S i et sl



6. Al verificar su cédigo tendra la opcion de asegurar su cuenta. Este paso es
opcional.

Set up secunty methods

Security methods help protect your Tyler
Portico Citizen account by ensuring only you
have access

Optional
Google Authenticator
Setup =+

o =

Set up +
Phone
Set up ~
Continue

7. Una vez completado su registracion podra ver esta pantalla. Haga clic en
“Continue”

LA HABRA ONLINE 4

© Advreseirdgrvert

Y Pt (0 iy oot et Motur . 0K O DONimat (0 weldEie wins s Wi paihan o Crewie won v ofihe with



8. Revise su informacién y complete los campos requeridos (marcados con *)

wad-On X &P LaHabna CA - Officiall W X TP Nogntration X A IR 2005 CtyCouncl - La ' X 9 200 € Whittier lied - Gooo X Wy Ovive - Google Drive X Gh

pstmet

Sep 7 ot 3 Personad Info
Farst Name
Last Name:

* Comtact Preference

" Eaall Address

Adit b Contiact tndormation

a

9. Introduzca su direccion y haga clic en “Submit” cuando termine.

Megitimthon

LA



SOMETER UNA APLICACION

10. Haga clic en Apply y escoja si quiere asistencia.

Commercial Bullding Perm Residential Building Permits Planning Applications

Esta opcidn es solo para
aplicaciones para el
departamento de
Planificacion.

Estas dos opciones son para permisos de construccion. Si
tiene una direccidon comercial, haga clic en el icono de
Commercial Building Permits. Si es para una propiedad
residencial, haga clic en el icono de Residential Building
Permits.

Haga clic en el icono que corresponde al tipo de aplicacion que usted requiere (tiene
tres opciones). Luego, en la siguiente pantalla, seleccione la categoria para el tipo
especifico de permiso (Departamento de Construccion y Seguridad) o aplicacion
(Departamento de Planificacion) que quiere someter.



12.Para este ejemplo, tenemos una casa (Residential Building Permits) y queremos
ponerle un nuevo techo. Desplacese por las opciones, encuentre el icono de
Residential-Reroof y haga clic en “Apply”.

Residential - PV System

'

BI Ia‘ Category Name Deacrigtion:
¢ y Resadentinl Busding Perimwty frntallation of Photovolta Systeem
- Residential - Remode!
iﬁﬂal Category Name Drescription
- oy Recdentiasl Buddng Prymty Resatertial ater ation / remadel 10 an esisting strictse

Residential - Repair/Remode!

8 Bl Category Name Deescription:
| ﬂ_' Resadentinl Budding Periwty Repusr perimit for an exinting styuchure o 10 fre/ watier damage. vebiche damage. or for
wedow reglacement stucro/sking
- Residential - Reroof
‘EE]Q| Category Name Deacription
: Residertial BupnSirg Per ety Pt to reglace or repa rood

13. A continuacion, afiada la direccion donde se realizara la obra. Haga clic en el
icono “Add Location”.

Lt almmme

LOCATIONS

PRast sna o) pons ot v ens ansd i it 00 Eha appiic ation,




14.El formato para todas las direcciones es: Numero Direccional Nombre de la Calle
En este ejemplo, usamos 216 South Euclid Street. Para encontrar la direccion,
escribimos 216 S Euclid St (es necesario tener el direccional). Una vez que
encontremos nuestra direccion, haga clic en el cuadro junto a la direccion y luego
en “Add”.

Y OF LA HABRA |:

Add Address As  Location

SEARCH

v 216 SEuclid St

216 S Euclid St
Parcel: 022-174-07

@® Graphics

@® Tyler_EPL_SitePointAddress
@ City_Boundary

@ Tyler_EPL_Parcels

@ Zoning_Classification

@ General_Plan_Land_Use_Desi
gnations

@ Overlays

@ Census_Tracts

@ Code_Enforcement_Zones



15. Ahora haga clic en el icono “Next” y continue completando los pasos 2 a 7.

Apply for Permit - Residential - Rerool RS QRS D

L a™wn

LOCANONS

Plzase s Oh pins st aBdvess and 284 R % e apeiecatum,

Type: Location

PIASTUCLID ST La Maben
CAYaN

Mo Adr e

Parcel Number
3. 10407

S Pas et

Creats |emplats Save Draft

Si tiene alguna duda, comuniquese con el personal para obtener ayuda.

Para solicitar permisos de construccion y solicitudes de revision de planos, comuniquese
con el Departamento de Construccion y Seguridad al (562) 383-4116. Visite su sitio web
para obtener enlaces y formularios utiles.

Para obtener permisos para pancartas, permisos para eventos especiales y cualquier
otra solicitud de derechos, comuniquese con el Departamento de Planificacion al (562)
383-4100. Visite su sitio web para obtener enlaces y formularios utiles.


https://lahabraca.gov/205/Building-Safety
https://lahabraca.gov/229/Planning
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